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AIHA RESULTS FRAMEWORK:
HEALTH CARE KNOWLEDGE RESOURCES (LEARNING RESOURCE CENTERS)

OVERALL GOAL: To promote improved health care practices through increased access to, use of, and understanding of available knowledge resources.

OBJECTIVES

OUTCOME INDICATORS

METHODOLOGY
(TIMEFRAME)

OUTPUT INDICATORS

Objective 1: Increased
access to up-to-date
health care knowledge
resources.

1.1. % of targeted health professionals
using (computer-based) knowledge
resources

1.2. % increase in literature-based
health information needs met through
computer-based knowledge resources

1.1. Staff Surveys (annual)

1.2. Staff Surveys (annual)

% of health professionals trained to use computers and the
Internet (monthly)

# of health professionals trained to use computers and the
Internet (monthly)

# of information requests from health professionals/patients
(monthly)

# of health professionals with access to the LRC (annual)

# of LRC visitors (monthly)

Objective 2: Increased
promotion of evidence-
based practice.

2.1. % of LRCs producing practice
standard reviews using evidence-
based methodologies

2.2. % of partner institutions that have
developed systems for evaluating and
developing practice standards

2.1. LRC monthly reports and
practice standard reviews

2.2. EBP Survey (annual)

# of active information coordinators trained in evidence-
based practice/critical information quality assessment
(workshops, on-site training)

# of practice standard reviews conducted at partner
institutions

% of staff using Ovid/MEDLINE and Cochrane Library (staff
survey)

Objective 3:
Demonstrated ability to

sustain access to
knowledge resources
independent of AIHA
funding.

3.1. % of active LRCs no longer
receiving funding from AIHA for
Internet connectivity

3.2. % of LRCs that have received
grants from external sources to support
access to knowledge resources

3.3. % of LRCs that are generating
revenues and/or recovering costs from
outside sources

3.1. LRC budget monitoring

3.2. LRC monthly reports,
LRC strategic plans

3.3. LRC monthly reports,
LRC strategic plans

% of LRCs applying for grants (monthly)

# of information coordinators trained in grant proposal-writing
and sustainability strategies (workshops)
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Objective 4: Increased
development and use of
information and
communication
technology tools and
applications.

4.1. % of partner institutions that have
developed and are using databases to
manage administrative and/or health
care information

4.2. % of partner institutions that have
developed local area networks that
enable expanded access to knowledge
resources

4.3. % of partner institutions that have
developed an institutional Web site

4.4. % of partner institutions using LRC
for telemedicine, including remote e-
mail-based teleconsultations

4.1. LRC monthly reports,
LRC strategic plans

4.2. LRC monthly reports,
LRC strategic plans

4.3. LRC monthly reports

4.4. LRC monthly reports,
LRC strategic plans

# of information coordinators trained in database design
(workshops)

# of information coordinators trained in Web page design
(workshops)




